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(57)Abstract: 

PROBLEM TO BE SOLVED: To deliver an order- 
received product to a user in the shortest period of 
time. 

SOLUTION: The production/physical management 
system includes a server system 100, a terminal device 
200 being equipped on the user side, a terminal device 
210 being equipped on the manufacturer side, a terminal 
device 220 being equipped on the physical distributing 
side, and a two-way data communication path 300 being 
arranged to perform two-way communications between 
the server system 1 00 and each terminal device 200- 
220. The server system 100 manages the progress 
situation of the production/physical distribution and 
provides the most suitable instructions thereof. 
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